U3MbJIHUTENHA ATEHLIUA MO 9
COPTOM3MUTBAHE, ANPOBALIMA M . >
CEMEKOHTPO/JI

yrBbpaun:

MHXX. BUCTPA NABJIOBCKA
NznbvaunTeneHn gnpexkrop Ha UACAC

XapTa Ha KJIMeHTa

Ypes3 Ta3u XapTta HMe noeMaMe aHraXXMMeHT Aia cna3samMe o6siBeHuTe
CTaHAAPTU 3a KAYeCTBO Ha aAAMMHUCTPATUBHOTO 06Cny)XBaHe

MNpunaraHuTe CTaHAAPTU 3a KayecTBO Ha aAMWHUCTPATUBHOTO
o6cnyxBaHe Bu rapaHTupar:

< JIECEH AOCTbIMl WU YAOBCTBA B LIEHTPA 3A AAMMWHUCTPATUBHO
OBCNTYXXBAHE (L1AO) HA NACAC

= JleceH poctbn ¢ obwecreeH TpaHcnopt A0 LAO Ha WACAC B rp. Codus
1113, 6yn. ,Uapurpaacko woce” N2 125, 6n. 1, eT. 3.
e cCnupka ,k.k. M3Tok” Tponen NQ E84, E184, 4, 5, 8, 11; aBTobycn N2 280, 305;
e cnupka ,xoTen Mnucka”: Tponen N E84, E184, 4, 5, 8, 11; aBTobYyC NQ 72, 76,
204, 213, 280, 304, 305, 604;
e cnupka ,HY 3a TaHUoBO n3kycTBo” TpamBan N2 20.

= be3nnaTtHoO napkuMpaHe B HernocpeacTseHa 6nm3oct o LAO Ha MACAC.

= Yaob6bHo pa6otHo Bpeme — oT 7.30 go 18.30 4. B AenHu4YHM AHM 6e3
NnpeKbCcBaHe.

= VYkasartesiHu Tabenm 3a 6Lp30 U NECHO opueHTUpaHe 3a paboTHOTO BpeMe U
nokaumsarta Ha LAO.



= 3a KJIMEeHTH CbC cneyndpnyHmn NnoTpebHoCTn
e aganTtupaH goctbn ao LLAO Ha MACAC;
e TenedoHHa Bpb3ka Ha MACTO B LIAO 3a oka3BaHe Ha CbAENCTBME 3a A0OCTbM B
TEpUTOpUANHUTE 3BEHa.

= B LJAO Ha MACAC Ha Bawe pa3snosnoxeHue ca:
e (CTOSI0BE, Macu M Nocobums 3a NOMb/IBAHE HA AOKYMEHTH;
e NUTENHa BOAA W Bb3MOXHOCT 3a MON3BaHEe Ha TOaNeTHa;
e 6e3nnaTteH MHTepHeT.

“ 0OBPA NH®OPMUPAHOCT, BbP3A U JIECHA KOMYHUKALINA

= HawwuTte cnyxutenm:
e Lle By ce npeacraBaT, 3a Aa 3HaAeTe C KOro pasroBapsite;
e e Bu obcnyxaT ntobesHo, C MMYHO OTHOLLEHME, YBAXXEHNE U TbpreHne;
e llle ce OTHecaT KbM Bac npodecmoHanHo npu cna3saHe Ha KOHPUAEHUNANHOCT;
e Le Bu npegocTaBsaT To4Ha, icHa 1 pasbupaema nHbopmaums.

= WMHpopMaLusa 3a yoiyrute Hu Le HaMepuTe:
e HA MHTEpHET CTpaHuuaTa HK, B ceKuns ,AODMUHUCTPATUBHN YCIyrn®;
e Ha msacTto B LIAO Ha MACAC Ha xapTWeH HocuTen.

=> Llle nonyuuTte cbaeicTeme Ha MsacTo B LLAO u no tenedoHa:

e HalumTte cnyxutenu Lie oTroBopAT Ha BbNpocuTe By no noBoa 06CnyXBaHETO;
e Te we Bu okaxxaT nomMoL npv Nonb/iBaHE Ha IOKYMEHTUN 3@ 06C/Ty)KBAHETO.

< MPEANMCTBA HA OBCJTY)XBAHETO

= Pasrnexxgame u otroBapsiMe 6bp30 Ha Bawm 3anuTBaHuMs OT 06LY
XapakTtep
e 33 YCTHW 3anuUTBaHMs Ha MACTO MK No TenedoHa - B paMkuTe Ha 20 MUHYTK;
e 332 NMUCMEHWN N €NIeKTPOHHM 3anuTBaHus — A0 5 paboTHu aHu;

= bbp30 06cnyxBaHe — B paMkute Ha 20 MUHYTH:
e lle npueMem Bawmnte JOKYMEHTH;
e ule Bu npegoctaByMM rotoBUTE OKYMEHTU.

= Llle Bu 06Cny>xum camMo Ha efiHO ruiue
B LAO Ha MACAC HsaAMa aa Bu ce Hanoxu 3a egHa ycnyra:
e [1a NnoceLlasaTte noseye OT €4HO rule;
e [1a NnocewiasaTte ABa MbTU €4HO U CbLLO rULLe.



MOnsA, WHOOPMWUPAMATE HU NPU MNPOBJIEMU BbB BPb3KA C

AOMUHUCTPATUBHOTO OBCNIVIXBAHE, KATO MOXXE A1A NMOAALETE U CUIHAJ,
NPEAJTIOXXEHUE WU XXAJIBA.

= HA MSACTO B LLAO Ha NACAC — cTapaeM ce aa pewmM Bbrpoca U Aa OTCTPaHuUM
npobnema BegHara B paMKuTe Ha npectos Bu. 3a uenTa:
e 0b6bpHEeTe ce KbM CITYXXUTENUTE HY;
e rnouckanTe aa By HacouyaT v CBbPXKAT C eKcrepTa Mo Ka3yca;
e Mpu HeobxogmMMmocT, obbpHETE Ce KbM JAWpPEeKTopa Ha Aupekums
+AOMUHUCTPATUBHO 1 (PUHAHCOBO 06CNyXBaHe".

= TULUETE HN

BalwwTe curHanu, npeanoXeHust Unu xanbu e nony4vat obekTuBeH otroBop. OTnpaBeTe
CBOWTE MUCMEHW CUMHANW, NPEASIOXKEHNS U Xanbu:

e Ha aapec rp. Codusa 1113, 6yn. ,LUapurpaacko woce” N2 125, 6n. 1, eT. 3;

e Ha eneKkTpoHeH aapec https:// https://iasas.government.bg/ ype3 ¢opmaTa 3a
KOHTaKTW;

e Ha efleKTpOHHaTa HW nowa iasas@iasas.government.bg;

e B KyTUsITa 32 CUrHanu, xanbuv n npeanoxeHus Ha Bxoaa Ha crpagata Ha MACAC.

> OBAJETE HM CE - (+3592) 870 03 75

LLle B n3cnywame 1 yBegoMMM KakBa peakums U B KaKbB CPOK [a OYaKBaTe.

2 WHOOPMALIUA 3A BALLATA YAOBJIETBOPEHOCT

Bcsika rognHa, Ao 1 anpun Ha nHTepHeT cTpaHuuata Ha MACAC we HamepuTe nybnukyBaH
roAVLLIEH AOKIA/ 32 OLIEHKA Ha YAOBNETBOPEHOCTTA Ha NOTPeEbUTENUTE, KOWTO BK/THOYBA:

e TMOMyYeHaTa ¥ aHanu3npaHa MHdopMauusa oT BawaTta obpaTHa Bpb3Ka;
e pe3ynTaTuTe OT U3MEPBAHETO Ha YAOBNETBOPEHOCTTA Bu;
e MpeanpueTuTe OT Hac AEWNCTBMS 3a NnoaobpsiBaHe KaueCTBOTO Ha 06CyXBaHe.

BJIATOAAPUM BU 3A BALLUETO YYTUBO OTHOLUEHUE U
YBAXXEHUE NP KOMYHUKALIUATA C HAC!
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